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The Agency will make a determination on your request and will inform you of the decision within 60 days of
receiving your request.

If you are not released of liability, you will need to include all of your relevant financial information if applying for
primary loan servicing, homestead protection, or debt settlement programs.

(g2) How to get copies of Agency handbooks and forms

Copies of the forms for requirements (f)(1) through (f)(8) and (f)(11) have been included in this package. You may
obtain copies of Agency handbooks, which include the pertinent regulations, describing available programs or
additional copies of forms from this office.

(h) Reconsideration, mediation, negotiation, and appeal rights

Reconsideration, mediation, negotiation, and appeal rights will be provided to you if the Agency makes an adverse
decision on your request for loan servicing or prior to acceleration of your account.

Reconsideration

If you are determined by the Agency to be ineligible for loan servicing, or if you cannot develop a feasible plan, you
may request a reconsideration meeting with the Agency. You must request reconsideration within 30 days of the date
you receive the adverse decision. At a reconsideration meeting, you may present additional information to the
Agency and explain why you believe the adverse decision to be in error. If the meeting does not change the Agency
decision, you will be notified and provided 30 days to request mediation, negotiation, or appeal as outlined below.

Mediation

Mediation is a process for resolution of a disagreement. A trained neutral mediator assists two or more parties in
dispute to look at the issues, consider all available options, and attempt to agree on an acceptable solution. If your
State has a mediation program approved by the USDA, the Agency will participate in mediation. If there is no State
mediation program, the Agency may help you to set up a meeting with your other creditors. If you wish to request
mediation, you must make such request within 30 days of your receipt of an adverse Agency decision. If you request
mediation prior to requesting an appeal, the 30-day time period for requesting an appeal will be temporarily
suspended. If mediation fails to resolve your dispute with the Agency, only the balance of the 30 days will remain to
request an appeal.

Negotiation of the appraisal

If you timely submit a complete application for primary loan servicing, but disagree with the appraisal used by the
Agency for processing your primary loan servicing request, you will have 30 days to obtain, at your own expense, an
independent appraisal which conforms to published Agency appraisal standards. If this independent appraised value
is within five percent of the value of the Agency appraisal, you must choose one of these two appraisals for the
Agency to use to continue processing your request. If the appraisals differ by more than five percent, you may
request a third appraisal for which you must pay half of the cost, and the average of the two appraisals closest in
value is taken as the final appraised value to be used in considering your request. If you wish to request both
negotiation of the appraisal and mediation, these should be requested at the same time so the negotiation of the
appraisal can be concluded prior to mediation. If not requested at the same time, negotiation of the appraisal must be
requested first. Negotiated appraisals are not appealable but other issues can still be appealed after negotiation. If
you request negotiation of the appraisal prior to requesting an appeal, the 30-day time period for requesting an appeal
will be temporarily suspended. If negotiation of the appraisal fails to resolve your dispute with the Agency, only the
balance of the 30-day time frame will remain to request an appeal on issues other than the negotiated appraisal.



